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MINUTES FOR THE DUNDEE ACCESS GROUP ZOOM MEETING HELD ON 2ND OCTOBER 2025.
PRESENT: Carole Craig, Anne Farrow, Dorothy Wilson, Ross Craig, Mitia Aranda, Jan Goodall, Tracey Clark, Sandy Cameron, Denise Cameron, Leah Donaldson, Ian Kinsey, Billi Allen-Mandeville and Emma Smith (guests).
APOLOGIES: Emma Charlton, Sheila Hands.

1 GUESTS. Billi Allen-Mandeville and Emma Smith, Access Panel Network Engagement Officers, Disability Equality Scotland, attended our meeting to meet us and see how our Access Group operated. They are hoping to meet as many Access Panels as possible and looking to find ways the three new members of Disability Equality Scotland can help support Access Panels. 
2 MINUTES OF PREVIOUS MEETING 

The minutes or the meeting held on 4th September 2025 were approved. 
3 MATTERS ARISING:
3.1 (Re Minute 1). Dundee Taxis.   Following the discussion at out last meeting, Chris Elder, the taxi drivers’ rep, contacted the Council’s Licensing Team and raised the issues of
· making drivers’ badges with braille. The Licensing Team thought this would be an expensive exercise with over 1 000 badges potentially having to be produced, so the cost of this would likely be disproportionate to any benefits which may arise.

· making guide dog exemption notices in braille. The Licensing Team thought this would be possible.

· encouraging a password system for bookings. The Licensing Team thought this a good idea. 
· finding a way of dealing with complaints. The Licensing Team said that anyone who has a complaint about a driver or vehicle or office should contact the Licensing Office, and this will be investigated by the Civic Licensing Standards Officers who have the power to report the matter to the Licensing Sub-Committee for possible action against the licence holders.
However, our Access Group felt that we still had to find a way of dealing with the problem that, having requested a taxi from an operator, sometimes no taxi turned up. 
It was suggested that it would be a good idea if a photo of the taxi driver and his driver details were clearly displayed inside the taxi so that passengers would know who was driving them. 

Ross said that he was happy to take all our comments and suggestions back to Dundee Council and to the taxi companies.

3.2 (Re Minute 3.1). Update on Russell Pepper’s proposed actions. Russell had provided an email address where we could report cars parked on pavement preventing wheelchairs from getting passed. When Carole found this happening, she took a photo of the car and sent it in. She received a reply from Dundee Council’s parking team that they could not take action based on the photo, because a member of their team must be physically present to issue them with a fine. Russell added that they monitor the pavement parking inbox during office work hours (not the weekend) and will only be able to attend if resources allow. Thee Access Group felt unhappy with this response and asked Ross to report this back to Dundee Council.
3.3 (Re Minute 5.9). Philippa Coles, SUSTRANS requested members of Dundee Access Group join one of her focus groups. As there seemed to be none of our Access Group members able to commit to this, Anne contacted North East Sensory Services to ask if Bill Varney had been replaced because in the past Bill would have participated in their Focus Group. NESS said they would try to find someone who could help, but they have not yet done so.
4 OTHER AGENDA ITEMS
4.1 Treasurers Report. Sandy had nothing to report but asked Billi and Emma about filling in the latest grant application form they had sent him.
5 CORRESPONDENCE

5.1 02 Sept – V&A Dundee; Design and Disability; announcement of exhibition coming June 2026 showcasing the “groundbreaking contributions of Disabled, Deaf and Neurodivergent creators from the 1940s to today.”
5.2 05 Sept – Dundee Sustainable Transportation Corridors. Re: Arbroath Road Sustainable Transport Corridors (ARSTC) project, which along with the Lochee Road Sustainable Transport Corridors project (LRSTC), forms part of the wider Dundee Sustainable Transport Corridors (DSTC). Notification of upcoming engagement events, and invitation to interested groups of workshops which cover issues like accessibility and inclusivity. Attachment notification of dates and places of events.
5.3 08 Sept – Dundee City Council, Pavement Parking team; email in response to Carol’s email and attached photo of vehicles in violation of pavement parking. DCC’s parking team responded that they will not take action based of the photo, that a member of their team must be physically present. DAG members should call 01382 432097 and a parking team officer will be dispatched to the site. (see below for additional email response).
5.4 09 Sept – Dundee City Council, Russell Pepper, Sustrans Active Travel Senior Project Officer, DCC; Confirmed a parking team officer must be present. “They do monitor the pavement parking inbox during office work hours (not the weekend, unfortunately) so will be able to attend if resources allow.”
5.5 08 Sept – Disability Equity Scotland, 2025 Celebration Event and Annual General Meeting; Wednesday 29 October at P&J Live, East Burn Road, Stoneywood, Aberdeen AB21 9FX. Also online via Zoom. Link to register provided. Limited tickets for in-person attendance will close Thursday 09 October.
5.6 10 Sept – The Scottish Assembly, Northeast, Ebi Eflekhar, Northeast Lead; Local information event for Northeast region, 25 September at Dudhope Castle.
Ross said that this event was postponed and will now take place on 22nd October at the Boomerang Centre in Kemback Street. Anne to send everyone an invitation to it after this meeting.
5.7 11 Sept – Disability Equity Scotland, Billi Allen-Mandeville, Access Panel Network Engagement Officer, Edinburgh; forwarding email from Madelyne, Transport Officer (Local Bus Services) Aberdeenshire Council. Re: Ember (Inter-city electric) bus services from Aberdeen to Edinburgh via Dundee). Includes link to timetable, onboard services for wheelchairs, and interactive live map.
5.8 11 Sept – Disability Equity Scotland, Douglas Bryce, Deputy Chief Executive Officer; Accessible Travel Framework Consultation 2025/2026. Announcement of first in a series of surveys to be launched in October 2025 in parallel with creation of a national consultation group. See DES email of 19 September for a link to the application.
Billi and Emma encouraged us to look at this.

5.9 12 Sept – Inclusion Scotland, New Research on the Financial Impact of Long COVID; Report by Poverty Alliance. This is a must read. Here’s the link to the report.
5.10 17 Sept – National Diversity Awards; Held on 19 September celebrating diversity, inclusion and role models. It’s been held in Liverpool for the past 14 years. It isn’t yet, but should be on YouTube shortly, as you can watch highlights of the 2024 and 2023 awards on that channel.
5.11 18 Sept – Cerebral Palsy Scotland, Rachel Webb, Head of Fund Rasing and Communication; Free delegate places for 12th Annual Cerebral Palsy Scotland Conference, Wednesday 8 October 2025 at the Crowne Plaza, Glasgow. If attending here’s the application form to do so.
5.12 19 Sept – Disability Equity Scotland, Accessibility Travel Framework Consultation application; (see The group will meet between late October 2025 and February 2026, with four to five sessions planned. There’ll be a £25 token of thanks for each national consultation session attended. Here’s the link to the application.
5.13 26 Sept – Inclusion Scotland, Chronic pain treatment under threat; urgent request for input by Dorothy-Grace Elder who is gathering responses to ensure patient's voices are heard. Over 800,000 people in Scotland live with chronic pain, and specialist NHS treatments are now at risk of being stopped without patient input. Officials cite cost savings, but patient's voices are missing. Please read the questionnaire. Response not later than 3 October.
5.14 29 Sept – Dundee City Council (Ross Craig), Update Dundee City Council – Taxis; Responses to the 5 suggestions DCC is being asked to consider.
5.15 30 Sept – Euan’s Guide - Get ready for a whole new Euan’s Guide – “After months of work, the brand-new Euan’s Guide website is nearly here and you’re one of the first to hear about it. In just a few days, we’ll be unveiling a redesigned site with brand new features that make it even easier to find and share disabled access information.” A preview is offered.
Ross said that Dundee Council were going to get in touch with Euan’s Guide to have the access information for some of Dundee’s attractions put on Euan’s Guide, promoting Dundee as a tourist destination.

6 AOB
6.1 Inclusion Scotland had their AGM in Dundee on 1st October. Ross, Jan, Tracey and Emma attended the event. Jan said that Inclusion Scotland seemed to have a large turnover of staff, and a lot of the meeting was about its organisation. Ross agreed and said that they were trying to brand themselves as important promoters of disability inclusion in Scotland. Ross will send Anne a link to their promotional materials. He also suggested we invite a speaker for Inclusion Scotland to one of our meetings.
6.2 Carole said that she had a phone call for someone wanting to borrow a disability aid and when she looked at the Circle Mobility website, she was surprised that they weren’t advertising that the public could borrow our ramps from them. She also noticed that both on our website and on our Facebook page, the phone number to borrow the ramps was incorrect. Michael and Leah have corrected the phone number.  Ross will discuss having the availability of the ramps on the Circle Mobility website with Martin Cleary when he sees him next week.  He will also invite Martin to our Access Group meetings as we feel it would be mutually beneficial to keep in touch with Circle Mobility. 
6.3 Ross said that the Poverty Alliance propose that across Scotland next week local authorities put on a series of events and workshops on Challenging Poverty.  Ross will send Anne a diary of events happening in Dundee.
6.4 Anne raised the problem that there were no toilets at the Dundee bus station.  Ross said that he would discuss this with John Berry, Dundee Council, who will hopefully tell us to whom we should complain. Mitia said that he thought there was funding available to put in more Changing Places toilets and this might be worth exploring.
7 DATE OF NEXT MEETING


The next meeting of Dundee Access Group is on Zoom on Thursday 6th November at 12.30.
web: www.dundeeaccessgroup.co.uk
e-mail: dundeeaccessgroup.org@hotmail.co.uk
Facebook: https://www.facebook.com/DundeeAccessGroup
