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MINUTES OF THE ZOOM MEETING OF DUNDEE ACCESS GROUP HELD ON 6TH FEBRUARY 2025
PRESENT:  Anne Farrow, Sandy Cameron, Denise Cameron, Carole Craig, Jan Goodall, Ian Kinsey, Sheila Hands, Mitia Aranda, Tracey Clark, Emma Charlton, Leah Donaldson.
APOLOGIES: Dorothy Wilson, Bill Varney, Ross Craig.
1.1. MINUTES OF PREVIOUS MEETING:
The minutes of the meeting held on 5th December 2024 were approved. 
2.1. MATTERS ARISING: 
2.1. (Re minute 4). Dundee Taxis. 
Anne invited Lisa Archibald, Licensing Officer, to one of our Access Group meetings and she replied: ‘With regards to the complaining regarding taxis not turning up this is a matter for the person who books the taxi and the office who has taken the booking which means they would need to contact the taxi offices with any complaints.  Unfortunately, this is not something the licensing department would get involved in. We would get involved if the taxi turned up and refused to take the passenger then the passenger could contact the Licensing Department to complain.’

Carole said that if anyone had a problem with a taxi driver, they should take a photo of the taxi’s number plate and of the metal badge on the back of the taxi which displays the taxi driver’s registration number, so that the driver can be identified.
Jan said that she had always taken a keen interest in transport, and she could tell us about the way taxi companies run. When we phone a taxi company, we are only phoning operators. They then put out a message to the taxi drivers who have paid to be on their contact list.  One driver may pick up the message and accept the job, but, if none do, no taxi turns up. There are times of day when many drivers are busy, so these times are best avoided eg at start and end of school day when many have contracts to get disabled school children to and from school. Some taxi drivers will give personal contact details if you ask them. 
Emma said that Dundee Council has a target of 60% of city taxis being wheelchair accessible, but last year only 42% were. She would like to know if they are doing anything to encourage more taxi owners to provide wheelchair accessible vehicles. Anne will ask Craig and Dorothy to investigate.
Tracey suggested we try to contact James Hendry from Dundee taxi driver’s club and invite him to come to one of our meetings.
2.2. (Re minute 5.2). Ian’s difficulty getting a blue badge. Ian said that he had not yet tried the link but that he would do so soon. He will document the process as he goes through it.
2.3. (Re Minute 5.4). Carole’s visit to Dawson Park’s new Community Hub which is beside sport’s pitches, a children’s play park, and community gardens. Carole had been invited to the hub in Broughty Ferry by Fiona Gilmore, the new manager, to give her advice on making the hub accessible. Fiona showed Carole around the building and discussed her plans for the new café. Carole made a lot of helpful suggestions, which Fiona said she would discuss with the architect and see about implementing. They both thought it was a worthwhile visit.
3   OTHER AGENDA ITEMS:
3.1 Treasurer’s Report.  Sandy said that he was sorry to hear that Calum Byers and Ian Buchanan were leaving Disability Equality Scotland as they were the members of DES he usually dealt with. He said that DES had also announced that the maximum grant that Access Panels could claim had been increased by £200, but it would not affect our group as we never claim the full amount.
4   CORRESPONDENCE:

4.1 06 Dec Inclusion Scotland: Response to The Scottish Budget.
4.2 11 Dec Sheila Hands: from Sheila Hands sending the Greggs response to Russell Pepper saying the Zebra crossing Sheila needed to get to their shop was now installed.
4.3 16 Dec Lynn Stocks: Strathmartine Connections, saying their Project website has now been launched and they want our members to get involved. (It is part of the St Leonard and Baldragon Active Travel project).
4.4 17 Dec Sonya Kunawicz: Disability Equity Scotland sending info re a free training workshop run by Disability Equality Scotland.
4.5 17 Dec Euan’s Guide: wishing DAG team a Merry Christmas and thank you for 2024.
4.6 19 Dec Dundee TSI, Third Sector Newsletter - December 2024.
4.7 20 Dec Inclusion Scotland, Inclusion Matters Winter Newsletter highlighting that the Scottish Budget announcement is a step in the right direction, but many gaps remain.
4.8 24 Dec Marina Walker, Inclusion Group, Query on Hire of ramps. They had to move premises temporarily due to a flood. The new offices do not have disabled access. Responded to by Anne on the same date referring Marina to Circle Mobility.
4.9 31 Dec Emma Charlton sending DAG “a heart felt message of gratitude for the unwavering support I have received throughout 2024.“
4.10 06 Jan Anne Farrow, Secretary DAG, email to Lisa Archibald, Senior Electoral Services & Licensing Officer, Dundee City Council, regarding bad service from Dundee taxi companies. Anne included the DAG meeting minutes 2024 December.
4.11 07 Jan Lisa Archibald, Senior Electoral Services & Licensing Officer, Dundee City Council, response to above email from Anne Farrow; DCC will not get involved in the issue of a driver not showing up, however DCC would engage if a passenger was refused service. A link to a DCC consultation on taxi issues was included.
4.12 07 Jan Lynn Stocks, principal engagement consultant, AtkinsRéalis, a reminder about the Strathmartine Connections project and a link to their story map.
4.13 07 Jan Diversity Job Group, Inclusive Job Opportunities.
Anne said that if any member of our Access Group wanted to receive emails from the Job Diversity Group to let her know.

4.14 08 Jan Adam Alexander, Digital Projects Coordinator, Cairngorms National Park Authority, request for help with accessibility testing some of the usability of the website. They want to ensure that the views of people with disabilities are reflected.
4.15 08 Jan Ebi Eftekhar, Northeast Lead, The Scottish Assembly, regional workshop invitation to attend a meet and eat meeting 22 January at the Boomerang Centre.
4.16 14 Jan Diversity Job Group, Inclusive Job Opportunities, empower your community with inclusive job opportunities!
4.17 14 Jan Inclusion Scotland. Invitation to reflect on achievements, celebrate successes, and look forward to the future of our work together. They are hosting a celebration at Dynamic Earth, Edinburgh on Friday 21st February from 10.15am – 2.15pm. Book via event page - https://bit.ly/our-impact-book-now
4.18 16 Jan Lynn Stocks, principal engagement consultant, AtkinsRéalis, Free Bikes project on behalf of the Dundee and Angus Cycle Hub and Dundee City Council; leaflet and other information attached in this email.
4.19 17 Jan Dundee Volunteer and Voluntary Action, DVVA Communities Team micro-bulletin.
4.20 20 Jan Forwarded by Anne Fallow, Nominations for The National Diversity Awards open 12th March 2025! Numerous categories listed and other events worth noting.
4.21 23 Jan LNER Public Affairs office, listing of expected widespread disruption across the rail network due to 25 Jan arrival of Storm Éowyn.
4.22 24 Jan Johanna Hartley-Zels, introduction as the new Urban ReLeaf Research Officer at Dundee City Council, taking over from Jennifer Dunn. Johanna’s previous role was in the Events Team.
4.23 27 Jan Inclusion Scotland, Request To Share - Survey for LGBTQIA+ Disabled People. Participants are eligible to enter a prize draw to win one of two £50 vouchers of your choosing. Survey link is: https://forms.office.com/e/2LvF75ajLe The deadline for survey responses is 17 February 2025.
4.24 28 Jan Lynn Stocks, principal engagement consultant, AtkinsRéalis. The online survey on the Strathmartine Connections StoryMap https://arcg.is/0H949S0 closed 30 January. However, the Place check Map will remain live and available to access throughout the project.
4.25 30 Jan Jenny Davies, RBMP Coordinator Scottish Environment Protection Agency. Update on the progress being made on the development of the river restoration project on the Dighty Water and an invitation for a member of our group to attend their next workshop on 10th March.
4.26 31 Jan Inclusion Scotland, Request to Share - Survey for Health and Social Care. The survey link is: https://forms.office.com/e/4hNDp0Dr6U. If you require the survey in Easy Read, contact research@inclusionscotland.org The deadline for survey responses is 24 February 2025.
4.27 31 Jan Lyn Pornaro, CEO Disability Equity Scotland, Access panel support update. Ian Buchanan is no longer working with DES. As a result, DES are now looking to recruit new members of staff.
5   A.O.B.
5.1  Anne said that on 3rd January, she and her husband went to see an art exhibition in the Meffan Museum, which was run by ANGUSalive, the Angus equivalent of Dundee’s Leisure and Culture. After viewing the exhibits on the upper floor, she got into the lift to return to the ground floor. But the lift stuck about 2 feet down. The woman on duty was unsure of what she should do and called her managers for back-up. None of the suggestions they made worked. Stan eventually called the fire brigade, who arrived promptly and got her out and down the stairs to the ground floor.
There were two concerning problems: 

· After some time, there seemed to be no responsible employee who knew what to do next.  In the email correspondence that followed, Anne accepted that they did have a ‘procedures manual’ and agreed that all their staff needed to be reminded of these emergency procedures. 
· When the fire brigade was called, they said that they had no record of there being a lift in the Meffan. As it is a public building, they should have had one.

Carole has agreed to check that Darren Thomson, Dundee Leisure and Culture, is aware of both these problems, and when she does site visits, she will check that all staff are aware of emergency procedures.
6     DATE OF NEXT MEETING.

Our next Zoom meeting will be at 12.30 on Thursday 6th March 2025.
e-mail: dundeeaccessgroup.org@hotmail.co.uk

website: www.dundeeaccessgroup.co.uk
Facebook: www.facebook.com/DundeeAccessGroup
