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MINUTES FOR THE ZOOM MEETING HELD ON 3RD APRIL 2025.
PRESENT: Carole Craig, Anne Farrow, Dorothy Wilson, Ross Craig, Mitia Aranda, Sheila Hands, Jan Goodall, Michael Leeland, Emma Charlton.
APOLOGIES: Tracey Clark, Sandy Cameron, Denise Cameron, Bill Varney, Leah Donaldson.

1 PRESENTATION. Patrick Nyamurundira, Access and Inclusion Manager for Scotrail attended our meeting to tell us about the disabled assistance available at Scotrail. Since he last spoke to us, he said that the ScotRail team had increased from 1 to 3 and were now split into 2 groups, a policy group and a continuous improvement group. One new policy is that a wheelchair user whose chair has an adaptation will only be allowed on the train if the adaptation can be removed, another follows a campaign by Sight Scotland, which now allows a companion of a blind train user to travel free of charge and there is  a policy being developed about mobility scooters being treated in the same way as wheelchairs, provided the scooter is as manoeuvrable as a manual wheelchair. The continuous improvement team have recently introduced signposted meeting points at every station, so that train staff know that if someone is standing there, they need assistance, but the staff are also aware that people with sight problems will not see the signposts and they still need to check for people on platforms needing help. They have also been dealing with the improvement being made to raise the height of the platform at Dunkeld and Birnan and the electrification of the line at East Kilbride. 
Patrick said that they were keen to hear from train users and would welcome feedback on how to restore the confidence of the public and encourage them to make more use trains.
Anne asked who is entitled to use the passenger assistance service and can older people who are just less steady ask for help. The answer was that they could both use the passenger assist service phone line to book ahead or request help when they arrive at the station.
Sheila asked if the training given to passenger assistance staff was standard across all rail groups because she had a bad experience at Waverley when using an LNER train. She was told that although each operator devised their own training, there were outcomes that were mandatory, and Sheila’s treatment was unacceptable. Patrick said he would send information documents about Passenger Assistance to Anne so that she could circulate them to the group.

Carole asked about scooters being allowed on trains and Patrick said that they were only allowed if their turning radius was the same as a wheelchairs’.

2 MINUTES OF PREVIOUS MEETING 

The minutes or the meeting held on 6th March 2025 were approved. 
3 MATTERS ARISING:
3.1 (Re Minute 2.1). Dundee Taxis. Ross has suggested that we contact Mark Devine, Dundee Council, to help us find someone to come to one of our meetings and talk to us about Dundee taxis. Jan suggested that Mark could be invited to speak to us.
3.2 (Re Minute 2.2). Update from Seemab Farooqi. Seemab was unable to attend today but Carole said she would like more people to contact her and help her explore the hidden costs of being disabled.
4 OTHER AGENDA ITEMS
4.1 Treasurers Report. Unfortunately, Sandy could not attend this meeting but he will present his Treasurer’s Report and Statement of Accounts for Dundee Access Group at our next meeting in May.
5 CORRESPONDENCE

5.1 02 March — Invitation to Participate in RSE-Funded Disability Research; Seemab Farooqi from Dundee University gathering insights from as many perspectives as possible, including those of support organizations, charities assisting people with disabilities, and individuals who receive any form of disability benefit.
5.2 02 March — FORT (Fast Online Referral Tracking) System; Promoting a professional tool to support cross-sector referrals for children, young people, adults and whole families. 
5.3 07 March — Inclusion Scotland; Request for Further Evidence for UK Covid Inquiry. Update following a recent meeting with the solicitors representing Disabled People's Organisations (DPOs) in the UK Covid Inquiry. The solicitors have already taken our evidence and statement for Module 6, which focuses on social care support. The deadline was 21 March but their email is info@inclusionscotland.org, and they might still be interested in your contribution.
5.4 14 March — DVVA Learning, Development and Networking Updates for March 2025; Training and Events - Support for Organisations - suggestions to Take Part in research and studies - Volunteering opportunities - Organisational Development.
5.5 19 March — KSO Research, Dr Kate Skellington Orr, Director; Request for help with research to inform an Evaluation of Special Rules for Terminal Illness (SRTI) in the delivery of devolved disability benefits in Scotland. Attachment: Short information note.
5.6 21 March — Disability Equity Scotland, Lyn Pornaro, CEO; Information regarding vehicles blocking dropped kerbs. Tweeddale Access Panel raised this concern: Message from Tweeddale reads: "When discussing daily problems in certain locations, one of our local Edinburgh?] Councillors suggested that we use this link to notify the police about a vehicle parked in front of a dropped kerb Contact Us form | Police Scotland” Tweedale hopes police will build up statistics regarding the extent of the problem.
Carole encouraged us to take a photo and report the occasions we find a vehicle blocking a dropped kerb.

5.7 24 March — Age Scotland, Carole Anderson, Will you help protect offline access?; Age UK is leading the national campaign to make sure everyone has access to the  services they need. 2.3million older people in the UK do not use the internet, but unfortunately, it’s becoming harder – and in some cases impossible – to access day-to-day necessities such as banking, making NHS appointments or even paying for car parking without it.
5.8 25 March — Johanna Hartley-Zels, Urban ReLeaf Research Officer; “Thank you to everyone who engaged with Urban ReLeaf: Shape Your City—whether you joined us in person on Friday “(21 March). We can still take part by going
 to: https://www.sustainabledundee.co.uk/URLinks/ to download the Urban ReLeaf app to map, share your experiences of local greenspaces, or complete a web survey.
5.9 27 March — Disability Equity News, March 2025 edition; links to PDF and Word formats, and easy read in both formats. UK Government Announcement: Review of Benefits. Lyn Pornaro, responded to this announcement which is posted on their website. Follow this link to the response: Upset, Angry and Deeply Disappointed - a response to DWP benefit changes – Disability Equality Scotland. 
The April edition of Disability Equity News will not be published so staff can review the newsletter, it’s format, content and how often it is published.
5.10 28 March — The Circle Mobility - Social Impact Report Event; The Circle is launching its latest Social Impact report at 1pm on Wednesday 30 April with an event at their headquarters at Dudhope Castle in Dundee, providing an opportunity to hear more about their work. To join in sign up online at:
https://thecircle-socialimpactreport.eventbrite.co.uk or phone The Circle Mobility Team at 01382 919304 to reserve a place.
Carole encouraged us to support this event.
5.11 31 March — Inclusion Scotland; Welfare Cuts – What It Means for Disabled People; An analysis by Inclusion Scotland’s Participation and Policy Team regarding the UK Government’s Green Paper on ‘Pathways to Work’ and the Spring Statement. These announced cuts will slash at least £5billion from welfare, targeting benefits that disabled people rely on.
6 AOB
6.1 Tracey Clark has volunteered to go in person to a Scottish Fire and Rescue Service meeting in Stirling on 29th April.
6.2 Carole said that one of her friends has complained that, after bins have been emptied, they are left randomly on the pavements, leaving it difficult for wheelchairs and buggies to travel on the pavements. Dorothy suggested that she should be asked to take photos which we could forward to Ross who could ask the appropriate Council department to be more careful.
6.3 Emma said that the rules associated with the Protected Vulnerable Groups scheme changed on Ist April and suggested we needed to check if Dundee Access Group needed to do anything as a result. Anne to ask Disability Equality Scotland if this affects us.
7 DATE OF NEXT MEETING


The next meeting of Dundee Access Group is on Zoom on Thursday 1st May at 12.30.
web: www.dundeeaccessgroup.co.uk
e-mail: dundeeaccessgroup.org@hotmail.co.uk
Facebook: https://www.facebook.com/DundeeAccessGroup
